CUSTOMER FOCUSED DESIGN

FOR SUSTAINABLE MOBILITY EXPERIENCES



MOTAS - DESIGN FOR SMART SUSTAINABLE PLACES @
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KEYPOINTS - WE HAVE LEARNED SO FAR S

- Think in customer touch points along a journey.
- Combine the real with the digital.

- Do not think in technology, but experiences.
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TYPOWALKS WEISSRAUM - A WALK AT HOME S
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Triumphpforte

An der Innsbrucker Triumphpforte lis
ablesen, dass Schrift und Macht stets
miteinander verknipft waren,

©weissraum.at
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PUBLIC TRANSPORT - AS AN INFORMATION EXPERIENCE S

RESEARCH & DECIDE

Create awareness for OVM
Provide arguments for OVM
Provide security

Provide comfort offers/services

BOOK & PLAN

Fulfilling arguments through
perfect comfort offers and
information services

ARRIVAL & ARRIVAL
Deliver on promises
Optimize travel comfort
Give/keep overview

-online offers & services own

-online offers & services Third parties
-print documents

-voice information

-online offers & services own
-online offers & services third parties
-signage public space

(parking areas, bus stops, etc.)
-public traffic guidance systems

(car, parking, pedestrian, cyclist)
-mobility services region (shuttles, etc.)

! e e -quality of transfer points

-online offers & services own

-online offers & services third parties
-print documents

-voice information

ACTIVE ON-SITE
Spend a nice time with

the main activity V
--------------- AR 5 6]

Supplement to research & plan on site: RETURN TRIPS

FOLLOW-UP
-print solutions Deliver on promises Create awareness for OVM
(plans, etc.) Optimize travel comfort Provide arguments for OVM

-voice information

(information, hotels, etc.)
-SB-Infocenter

(digital, analog, e.g. hiking start places)

Give/keep overview Provide confirmation
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GUEST INFORMATION SYSTEM - WHERE AM I? S
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ARTIFICAL INTELLIGENCE & PARKING - TOWARDS SUSTAINABLE TRAFFICE EXPERIENCES @
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THANK YOU'!

motas - we know places

Lunger & Scheiber OG
Dorfstrasse 16a

A-6175 Kematen

T +43 (0) 5232 21300

M +43 (0) 650 50 62 430
office@motasdesign.com
www.motasdesign.com

WE ARE MOTAS

An information and service design agency based in Kematen in
Tyrol, Austria. We design services and information solutions that
work and inspire.

00000

Our design team are information design experts who develop
solutions for the natural, urban and built environment.

Our media team are digital innovators.

Our podcast team dive into design and architecture topics with
expert guests each week. www.geraumt.com | Spotify & Co.


https://www.facebook.com/motasdesign
https://www.instagram.com/motasdesign_at/
https://vimeo.com/motasdesign
https://www.youtube.com/channel/UCI4T7cb1c0r2Sp7e7HHknYQ/featured
https://www.linkedin.com/company/motasdesign

