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Seasonality Frequency Action Origin Location Socio-economic level Interests and preferences
Skier Weekly Silent Roamer Spain Pas de la Casa High level Restaurants
Summer visitor Occasional GSM France Soldeu Medium high level Skiing
Cross-border resident Monthly SMS Belgium Tarter Average level Gaming
Temporary worker Daily Voice Germany Arinsal Low level Video calls
Hiker Annual Apps Netherlands Ordino

Andorra la Vella

y N
v



//,, andorra telecom

Seasonality

2.



andorra telecom Seasonality

100,000

90,000

80,000

70,000

60,000

50,000

40,000

20,000

10,000

November
2018

March May July

November Janusry March May July : January Merch May July September
2020 2021

January
2022

M Vistants  — Nacionals



/,, andorra telecom Seasonality

6-8 December holiday break (2019 - 2021)
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New Year's Eve (2019 - 2021)
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15 August (2019 - 2021)
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Return tourists (2018-2021)

SPAIN France Portugal

585,230 306,998 12,212

10,341 3,916 206 105
tourists tourists tourists tourists
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2021

2,268,515%x

One —day tourist Tourists Regulars Residential or cross-border

1,040,553%0%x{991,304 % | 197,795 3% | 38,851 %«

45.87% 43.70% 8.72% 1.71%

Visitants Variacio_anual Visitants Variacio_anual Habitual ¢ Visitants < Variacio_anual ¢ Residencial/Tranfronterer Visitants Variacio_anual

Tipus Excursionista =] s Tipus Turista ¢ 5 s s ¢ $
Habitual d'estiu 108,053 38.65%

Excursionista 258,847 188.47% Turista de llarga 223,403 94.97% Residencial o 38,851 20.21%
Habitual 89,742 -29.04%

estada transfronterer
Escursionista d'estiu 13,406 16.38%
de cap de setmana Turista d'estiu de 20,639 55.44% ¢ ’

llarga estada
Escursionista d'estiu 479,253 -4.45%

Turista d'estiu de 400,417 34.74%
Excursionista de 277,192 -14.37%
corta estada
hivern
Turista de hivern de 315,853 -23.22%
Excursionista de 5,270 -20.07%
corta estada
hivern de cap de
setmana Turista de hivern de 30,992 -64.68%
llarga estada
Excursionista de cap 6,585 -37.61%

de setmana
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+ Belgrade
—Jsnia and
I =rzegovina anta
\ Sarajevo Serbia
@
Country: Bulgaria
— Pristina %Var: 29.29 ol
Skopje
Macedonia
Tirana
Istanbul Il 1125--875
S MM -875--625
Albania Thess~loniki 62.5--375
. 375-125
ursa 125-125
1255-375
Greece Sasleli s
Bl 625-875
B s75-125 Y
One day tourists Tourists Winter Summer

828 #ow 351 % 26.12% 44.20%

65.35% 27.70%
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Week of 15 August 2021

% Creixement per parroquies vs periode previ

Nombre de visitants per parroquies - periode actual

Nombre de visitants per zona - periode actual
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Effective advertising campaign tool
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Effective advertising campaign tool
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Effective advertising campaign tool
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Effective advertising campaign tool
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Effective advertising campaign tool
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Purchasing power
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Most Used Apps per month by category

Apps mds utilizadas al mes en el mundo por categoria

a

90,7%

APLICACIONES
DE CHAT
(MESSENGERS)

o o i o6
88,4% 52,9% 52,0%

APLICACIONES DE APLICACIONES DE APLICACIONES DE APLICACIONES DE
REDES SOCIALES ENTRETENIMIENTO Y MUSICA JUEGOS
VIDEO

<

29,4%

APLICACIONES DE
SALUD, FITNESS Y
NUTRICION

1=, Q
69,4% 61,8%

APLICACIONES DE APLICACIONES DE
COMPRAS MAPAS

fm
38,7%

APLICACIONES DE
SERVICIOS BANCARIOS
Y FINANCIEROS

4
11,4%

APLICACIONES DE
CITAS Y AMISTAD

. s
Grdfico elaborado por ditrendia a partir de datos de We Are Social d I t re n d Ia
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Most downloaded App categories

Categorias de apps mds descargadas por dispositivo en Espana

B smartTv

Il Tablet
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Grdfico elaborado por ditrendia a partir de datos de IAB
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Micro-segmentation
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https://www.cygnismedia.com/blog/what-is-micro-segmentation/



https://www.cygnismedia.com/blog/what-is-micro-segmentation/

/,, andorra telecom Micro-segmentation

Improve the user experience

Pair the offer with the demand in shorter times

Focuses efforts on the most sustainable offer

@
A
?\;\ Effectiveness of campaigns



Tourism micro-segmentation

Data & artificial intelligence

Thank you

Gerardo Calzada
Gerardo.Calzada@andorratelecom.ad
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