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How to generate and use
high -quality customer data In
tourism destinations
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,Personal data Is
the new oll of the
Internet and the
new currency of
the digital world*

Meglena Kuneva
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©Otripadvisor  Hotels vacation Rentals  Flights  Restaurants  Thingstodo  ees i} ﬂ@slena- O,

Latest reviews. Lowest prices.

-l
@ City or hotel name ] Check In — [£] Check Out A 1room, 2 guests Find hotels

Booking

Accommodation Flights Trains Cruises Car rentals Alrport taxis

Find deals for any season . -
kil thorgnd Vu_ennal...
Destination, property name or address: 1,898 properties
Check-in Chack-out

& ] B .

2 adulis v Mo children v 1 room w
| Average price

_ =t B gs- Ea - €97.10
_ I'm travelling for work @ Search | LsEs TS -

A h sz
oz
Gese 5 i &\ 9
d'Es:a\?i:E:gﬂrdury Gowvern dAndarsa \Um:no

MOUNTAINLIKERS



And on a local/regional
(destination) level?



Subscribe To Our Newsletter

Subscribe to our email newsletter today to receive updates

on the latest news, tutorials and special offers!

Thanks for signing up. You must confirm your email address before we can send
you. Please check your email and follow the instructions.

Close

We respect your privacy. Your information is safe and will never be shared.
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ticino- discovery-cakd

Cm i

easy access to motion and emotion

www.cartaturisticaticino.ch
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5 sucess factors for
customer digitalization



No 1 — Make digitalization one of your top priorities




No 2 - Make your tourism products online bookable

r | htip=//www jungfrau.chizn-gb

J08S & CAREERS (DE) V-CABLEWAY

PLAN & BOOK
UNGFRAL
=
TRAIN TICKETS SEAT RESERVATION BUY SKI PASSES
SKI PASS SPORTS EQUIPMENT Ski region First =ki dey
PACKAGES SHNOW SPORTS SCHOOL Jungfrau Skiregion w 03/06/2018 E
PARKING SOUVENIRS
Duraton
ACCOMMODATION GIFT CERTIFICATES
1 day v MORE

SUBSCRIPTIONS
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No 3 — Convert your website into a sales channel

&« C | & Sicher | https;//www.visitljubljana.com/en/visitors/ | B8

REGION OF CENTRAL SLOVENIA

EXPLORE LJUBLJANA & REGION TOURSAND TRIPS PLACESTOSTAY EVENTS THINGSTODO BLOG:STORIES < w L 4 Q

W €15
L WINTER FUN AND NIGHT SLEEDING OPEN KITCHEN - FOOD MARKET

PUB CRAWL LIUBLIANA b, Vi o AT VELIKA PLANINA OPENKITCHEN - FOOD MARKET

o €53
w €39
SLEDDING ON THE VELIKA PLANINA
MOUNTAIN PLATEAU SOUVENIRS FROM LIUBLJANA TRADITIONAL SLOVENIAN EVENING

‘ Llubljana
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No 4 — Create a remarkable new online product

Fcht steil: Auf dem
Stoos fahren Kinder
gratis Ski! }
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Kind 2
“
Familien-Steilpass *
Saison-{Jahreskarte
_ . lien-Steilpass Familien-Steilpass

Alle el;genen Kmdej son-{Jahreskarte
unter 16 Jahren gratis

1 Erwachsener

Kind 3

Saison-/Jahreskarte

FAQ | Kontakt | UberdenStoos | Impressum
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No 5 — Promote your new product

&« (& | & Sicher | https//www.facebook.com/5toos 57/ ‘i'.‘r| B

ok Geraltmir X Abonnieren | 3 Empfenien | - © Nachricht DEINE SEITEN

E &l = B e ey P Russische Stunde -P.._ |1
Seiten, die dieser Seite gefallen 2 b
J’w KONTAKTE
€ k" Visit Zurich W Gefallt mir @ Genia Wiener .
Jetzt vom neuen Stoos-Abo profitieren: Mit dem Familien-Steilpass gehts )
hoch hinaus. Fiir nur CHF 540 pro Erwachsener fahren alle Kinder den . Dina RK .
ganzen Winter lang soviel hoch und runter wie sie wollen. i
Seminar- und W... & Gefalit mir Shohreh Kaveh .
Stoos nttps:/familiensteilpass.ch/ ot
@5Sto0s.52 Dieser Preis gilt noch bis am 30. Movember - jetzt zuschiagen! e Nurila Dalié .
Startseite Swiss Holiday P... | & Gefallt mir ” Wolfgang Platzer .
Info
Roman Zhukov 17h
Fotos ) ch - English (US) - Pyccimi - Tirkce E
Espafiol . Thomas Stemiczky .
Bewertungen )
\eranstaltungen Daten tz - Nuzungsbedingungen - Werbung @ Irina Damiani .
1o [&> - Cookies - Mehr ~ d
Videos = e Natascha Mueller 11h
Flickr
A‘a Ralf Zanders .
YouTube .
S '@ Siephan Carpintero ...
Beitrage
Community @ Kuchar Lesya .
Wirtueller Rundgang Stoos Mehr dazu ’ Kerstin Deborioli .
el St oy Gefalit mir () Kommentieren 2> Teilen o~ & Mty Kol ey *
O"" 49 ‘ Anexcauno Kvnarms .
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No 5 — Promote your new product

Mﬁhul@nstmlﬂamh
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Best Practice Example
Saas-Fee



3 >150 km ~ 13k ~1,0m
Villages Slopes Beds Overnights
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Annual overnights Saas -Fee
2008 - 2015
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Enjoy skiing and snowboarding
in Saas-Fee. Book this unbeatable
deal by 27 November 2016.

we-make-it-happen.ch
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Be a part ~% o

As soon as 99,999 AL ‘ deal, all those who
register for a seasc i _ e have committeS - il t. If the deal won't

" - .o s 3 ¥ i = e
kick in, the cred: : . : y aseason card. -
s ynur EEESQH 1 k -
available tod November 27th, 2016!

Seasonpass seasonpass | | Seasonpass
B years K
A ; =
vailable

. | : / -5 rl : 5
CHF=2'999 " i, e e

o will &

The Saas-Fee WinterCARD includes: The Saas-Fee WinterCARD includes: ¢
« Saas-Fee/Saas-Almagell season pass - Saas-Fee/Saas-Almagell season pass
for 15 winters (2016/17 to 2030/31) for three winters (2016/17 to 2018/19) -
« Use of the Adrenaline Cup facilities = Use of the Adrenaline Cup facilities = - vy, The Saas-Fee WinterCARD includes:

i + Free ski pass for children up to a " + Saas-Fee/S5aas-Almagell season pass
* Frae ckd pass for o e Y LA for the 2l;16!l? it
five ez,

- Free travel on the shuttle bus that | + Shuttle bus to car park - Post Office | ! i « Use of the Adrenaline Cup facilities |

travels between the car park, post - - Alpin Express terminal P - Free ski pass for children up to age
office and Alpin Express terminal . B - Guaranteed validity for three years five
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> 50 %

of visitors
have been
digitalized

Increase In
annual
overnights of

+ 12 %
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Increase Iin
skier days of

+ 48 %

+ 20 %

more annual

revenue for

the ropeway
company

TR
ww\

27



Open lifts Saas Valley:39 | wind:Okm/h | [@ Webcams & -3 English ~

EREE REPUB( -
OF HOLIDAYS

Ski Hiking Wellness Info Booknow Q

0 Artlkel 7

CONTACT

~anlEin

BEST PRICE CUARANTEE " &, Arrival: LT Children: Selact the location:
* Hotel

Online booking s 2018-03-07 Saas Valley ¥

Apartment

+4] (0)27 958 18 58
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WINTERCARD GOLD UPGRADE

" WAHBSINN IN SAAS-FEE!

| w
-

CONTACT

LATEL L T AL R

Benefit from exclusive Last-Minute Offers on our market place (secure area) Season pass at a crazy price! Plus unbeliavable benefits. Upgrade to
with your WinterCARD Gold. WinterCARD Cold now: For 111 Swiss Francs you can easily save 1000 Swiss
Francs within one week.

Book Now
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Thank you very much for
your attention!



