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A specialized United Nations Agency
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Our Mandat
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. The promotion of responsible, sustainable and
.~ universally accessible tourism.

“The fundamental aim of the Organization shall be the 3

promotion and development of tourism with a view to &
contributing to economic development, international
understanding, peace and prosperity”

UNWTO Statutes 38
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Tourism is economic growth and development



Tourism means Exports




Tourism means Development
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Tourism means Cultural Interchange and Tolerance




Tourism can and should mean Conservation and
__Environmental Protection




Tourism means jobs
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UNWTO.Themis Foundation

e Executive arm of UNWTO for implementing the
work programme on Education & Training

e Itis located in the Principality of Andorra (since
1998)

> Andorra




Areas of Work
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Capacity building initiatives through
Executive Training Programmes

Support UNWTO development assistance
through the Volunteers Programme

Improve the quality and efficiency of
education and training through the
UNWTO.TedQual Programme

Implement the UNWTO.QUEST Certification
System

At



Destination Management Organizations

Initial

Self-Assessment

Registration
Online Self-Assessment e

Pre-Audit 9

UNWTO_ Pre-Audited
QUEST

Improvement
Process

Improvement Plan e

Training

Certification Request

UNWTO

UNWTO.QUEST Audit

and Certification

Audit O

Validation by Advisory Board

Certification

-

UNWTO
S QUEST

0 DM Certifination Syatem



0202 OlInP - 810Z 24aN00
.SO21ISLIN | sounsaqg so| ap
9|qIua)sog uonsan) A eibajessy,,
us 00N - 1LINO I9)SeN

_- uonRezIueBlO WsHNe | PHOA OLMNN

waimrdon  ~USINTHL DN




T

Un_ ‘NOLDNIHSYM
5.0 WSLNOL PLOM

Gt ~ASINTHL

I940353HL

AQ pajussald

34SdNOO ANI'INO

juswdojanaqg
a|qeulelsnsg

» uonesadoon
jeuoneutaqu]

0} yiled e se wisuno |

rl"

UD ‘NOLDONIHSYM

P\

>.—._m~“_w>_ZD ,,,,,,,, QoEm::o Fu_Lo\s
ZO._..UZ_Im<>> ﬁ m _ _\/_ m _|_ l_l gﬁ\,ﬁiﬁohiﬁz_

AqQ pejusse.d
HSHM@O J411SNO
2102 ‘0k- G0 JequienoN - SN ‘0 uoibulysem
juswdojana(g ajqeuleisng
® uonesadoos) jeuoneusdlu]
0} Yled e se wsLInoj

£




P

.-lr-!lu
SOpel3dsod

- i -
. l OLMNA | -
-

\\\}///
AW

1INO-denyeuy soonsuny
sounsag ap uonsay | RILIOUO)SEN) A OwsLINg
us el]See|N ap pejnoey

9LION 02IXaN

uwsp_w:«f X

Vv gva®

J.l



-
-~

- .

/102 J8qWenoN 6¢ - 02 :B¥suO
/102 4990100 0€ B 4890100 9| buipess :duluo

awuweibold buipjing Aoeden
pue Buiuiel] peoy XIS OLMNN

; S
VIONITVAQ 4 : i ey M\ duoneoiol S
WhaRARA ~Asinarl [J) @ Saeses oz

MON
19]1s1bay

=




ik

Ko gy AWONDD3 40 AYLSINIW
IR0 Iy T e SILVYIWI 8VHY QILINN

é.-:(

SWYHDOHG ININ0T3A30 STLIVEVAVD WSIINOL Bt sy VA

isorsavanys | OsInaHL

sejeuL qely paiun 8yl Jo Awouood Jo Aisiun ey |
Aqg palosuods ¥ pa1SoH awwelbold

WISLINOJ Ul
Bunaxse jeubig

LBwLyl /1oe
awweliboud diysiapea] wsuno |

3avN - OLMNN

210¢ 4QUISAON | ¢ - J8QUISACN 6}



VIIOANY,d
IVIISIAAINN AR

'3




O

UNWTO

Moltes Gracies
Thank you !

Omar Valdez

UNWTO.Themis
Executive Director

ovaldez@unwtothemis.org

THEMISTP™ > Andorra




